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Terms of Business 

Foresthill Financial Planning, Unit J2 Maynooth Business Campus, Maynooth, Co Kildare, W23 H6Y7 is regulated by 

the Central Bank of Ireland as an Insurance Intermediary under the European Union (Insurance Distribution) 

Regulations 2018, and an Investment Intermediary under Section 10 of the Investment Intermediaries Act 1995 (as 

amended). 

Foresthill Financial Planning specialises in providing financial planning, advice and services to individuals and 

companies. In particular, we focus to provide Salary/Income Protection, PHI, Life Insurance, Pensions, Savings and 

Investments and most importantly estate planning. Full details of our products and services can be viewed at foresthill.ie. 

The purpose of this document is to outline for you our Terms of Business. 

Code of Conduct 

Foresthill Financial Planning Ltd is subject to the following Central Bank of Ireland Codes of Conducts: 

Consumer Protection Code; Minimum Competency Code; Fitness and Probity Standards and Handbook of Prudential 

Requirements for Investment Intermediaries. 

These codes offer protection to consumers and can be found on the Central Bank’s website centralbank.ie, by entering 

the term ‘Codes/ Guidance on Regulatory Requirements’ into their search engine. We go to great lengths to ensure that 

the information contained in this document is complete and accurate at the date of printing. Any subsequent changes 

(usually minor in nature) will be updated at the next print cycle. 
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Section 1: Service Proposition 

Our Service Proposition is divided into two broad classifications:  

 1. Full Advisory Service       

Full initial discovery and financial plan followed by regular review meetings at pre-agreed intervals.  

This is a bespoke service which is aimed at clients who wish to develop an intimate, ongoing 

relationship in which we can help them to identify and achieve their financial goals. This service 

involves a monthly direct debit payment to our firm.  The service involves distinct components, each 

complimenting the other, to deliver overall long-term benefits. These components fall into 3 main 

pillars:   

A. Lifestyle Planning  

This is the first step, where we focus on getting to know you, how you got to where you are and where 

you want to go in the future. What you want to achieve in the next 5, 10 or 30 years? What is important 

to you? What drives you? What worries you about your future?  

We will also work with you to identify what is the cost of your current and future desired lifestyle, 

allowing for all the things you may want to do in your lifetime.    

Most of our clients find this an enjoyable part of the process as it helps them to identify what they want 

to do with their lives, which clearly aids financial planning. This is the foundation to real financial 

planning!   

B. Financial Planning  

Once we have established what you are trying to achieve, we can take you to the next stage by 

undertaking comprehensive financial modelling and strategy planning.  

This is where we analyse all of your existing arrangements to identify exactly what you already have 

and how these 'financial resources' can help in the achievement of your desired lifestyle plan. We also 

invest the necessary time to understand your current expenses and how these are likely to change over 

the coming years, as these have a considerable impact on the shape of your financial future.  

Financial Advice  

Finally, if financial products are required to satisfy the needs of your financial plan, then we apply our   

market research to identify the products and solutions that are best suited to your own unique 

objectives and needs.  

We use sophisticated independent product research tools and our recommendations will always be 

made in a detailed written report. In summary,  

✓ Full Lifestyle Planning and Financial Planning analysis and recommendations  

✓ Financial Needs analysis and goal setting  

✓ Regular review meetings to ensure any arrangements are relevant to your ongoing needs and 

form an integral part of your Lifestyle Planning  

  

2. Traditional Transactional Service    

This can involve some, or all, of the above, but on a once-off, single-issue or transactional basis. 

Also included, as part of this service, is the implementation of any product(s) that may be 

recommended in our discovery and review exercises, should you decide you would like us to 

implement them for you. 

The main thing we promise is full transparency with respect to fees and charges.  We will clarify 

everything in advance, so you can be assured there will be no surprises. 

Our intention is that the range of payment options we offer aligns us fully with our clients rather 

than with the providers of products and services. 
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The costs for all our services are outlined in – Our Charging Structure 

 

 

 

Section 2: General Information 

  

1.  Our status  
 Foresthill Financial Planning Limited (FFP) is regulated by The Central Bank of Ireland as an Insurance Intermediary 

registered under the European Union (Insurance Distribution) Regulations, 2005; and as an Investment Intermediary 

authorised under the Investment Intermediaries Act, 1995. The Central Bank of Ireland holds registers of regulated firms. 

You may contact the Central Bank of Ireland on 1890 777 777 or alternatively visit their website at www.centralbank.ie  

to verify our credentials.  

We have entered into agency agreements with a variety of product providers and insurance undertakings, a list of each 

being set out in Appendix I to these terms.  We provide advice on a fair and personal analysis basis in relation to products 

provided by insurance companies and investment firms, which means we conduct research across a wide range of product 

providers and products in the market. In relation to bank deposits we provide advice on a limited analysis basis by reference 

to our agency with KBC Bank Ireland plc.   

As a regulated intermediary we do not have a ‘tied’ relationship with any of these institutions, which would compromise 

our ability to offer our clients appropriate advice.  We do not have a holding or indirect, representing 10 percent or more 

of the voting rights or of the capital in any insurance undertaking and likewise no insurer has such a holding in FFP. We 

represent our customers when dealing with insurers. FFP is also a member of Brokers Ireland. Our Brokers Ireland 

reference number is BI0010302. 

In relation to non-insurance-based investment products, other than bank deposit accounts, we provide advice on a fair 

analysis and non-independent basis, as we may receive remuneration from the product providers of such products. These 

products include structured products which may typically be listed bonds and shares, collective instruments, unit trusts, 

and tracker bonds. The product providers with which we currently hold agencies are as set out in the List of Product Pro-

viders under the heading of Other Product Providers. 

 

We do not conduct periodic suitability assessments of insurance-based investment products or non -insurance based 

financial instruments on an ongoing basis unless specifically agreed with you. However, it is in your best interests that 

you review, on a regular basis, the products which we have arranged for you. As your circumstances change, your needs 

will change. You must advise us of those changes and request a review of the relevant policy or investment so that we can 

ensure that you are provided with up to date advice and products best suited to your needs. Failure to contact us in relation 

to changes in your circumstances or failure to request a review, may result in you having insufficient insurance cover 

and/or inappropriate investments.  

2. Actions and Remedies   
Foresthill Financial Planning Ltd will, if necessary, exercise its legal rights to receive any payments due to it from 

clients for business services that have been provided.  

3.          Conflict of Interest                                                                                                                                                                                       

It is our policy at FFP to avoid conflicts of interest when providing financial planning advice to you, the clients.  Where 

an unavoidable conflict arises, we will advise you of this in writing before providing any business service, or as soon as 

is practicable upon our becoming aware of the conflict.  If you have not been made aware of any such conflict, then you 

may assume that none arises but rest assured that you will be treated fairly where such a conflict is unavoidable.  

4.          Complaints Procedure                                                                                                                                                                                

We at FFP have a written procedure in place for the handling of any complaints that are made against our firm for 

services provided by us.  This procedure ensures that all complaints are recorded and acknowledged within 5 business 

days and are fully investigated.  We will provide you with a written report of the outcome of this investigation and 

should this take some time, you will be updated at least on a regular basis.  You should address your complaint to: 

http://www.centralbank.ie/
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The Compliance Officer                                                                                                                                                               
Foresthill Financial Planning Ltd, Unit J2, Maynooth Business Campus, Maynooth, Co Kildare, W23 H6Y7. 

In the event that you are dissatisfied with our handling of, or response to, your complaint, you are entirely free to refer 

the matter to relevant Ombudsman at:  

The Financial Services & Pensions Ombudsman  
3rd Floor Lincoln House  
Lincoln Place  
Dublin 2   

  

  

   

 

 

  

5.        Client’s Money                                                                                                                                                                                              

We at Foresthill do not handle client money.  We will only accept your cheques or bank drafts made payable to the 

product provider to whom an order is being transmitted.  Equally, payments passing from the product provider will be 

done by way of cheque or bank transfer addressed directly to you or your bank account.  

6.         Investor Compensation Scheme     
Foresthill is a member of the Investor Compensation Scheme established under the Investor Compensation Act 1998.  

This legislation provides for the establishment of a compensation scheme and for the payment in certain circumstances, 

of compensation to clients of firms covered by the Act.  However, you should also be aware that a right to 

compensation would only arise where money or investment instruments held by this company on your behalf cannot be 

returned either for the time being or for the foreseeable future and where the client falls within the definition of ‘eligible 

investor’ as contained in the Act. In the event that a right to compensation is established, the amount payable is the 

lesser of 90% of the client’s loss, which is recognised as being eligible for compensation, or €20,000.     
 

7.             Anti-Money Laundering 

It is incumbent on us as a professional services provider, to identify clearly our clients and the source of our 

introduction to those clients.  In complying with this anti-money laundering legislation, we will request from you such 

information and documentation as we deem necessary and to make searches where appropriate of relevant databases.  

Please co-operate with us in the completion of our files in this regard.    
Should satisfactory evidence of your identity not be provided within a reasonable time, we may be unable to proceed 

with your business transaction.    
Please also note our obligations under the Criminal Justice Acts to report all knowledge or suspicion that a criminal 

offence giving rise to any direct or indirect benefit from criminal conduct, has been committed by a client or a third 

party.   If as part of our normal work we have knowledge or suspicion, or have reasonable grounds to know or suspect, 

that such offences have been committed, we are required to make a report to the Garda Siochana and the Revenue 

Commissioners.  Under the “tipping-off” provisions of the above legislation, we are specifically prohibited from 

discussing this with you in such circumstances.  

8.               Data Protection   

We operate to the highest standards of client confidentiality and meet statutory requirements under the Data Protection 

Acts 1998 to 2018, and the European Union’s General Data Protection Regulation effective from 25 th May 2018.  
Our staff and support service providers will use your personal information to offer advice on suitable products, service 

your business on an ongoing basis, monitor services for quality control purposes, or as otherwise required by law. For 

these purposes we may share your contact details and other relevant information with product providers and our support 

service providers, for the purposes of providing you with appropriate advice/services. We will use the contact details which 

you provide to use to contact you for these purposes.    Any third parties that we may share your data with are obliged to 

keep your details securely, and to use them only to fulfil the service they provide on your behalf. We may also share your 

data with regulatory and other governmental bodies where required by or under any enactment or rule of law or court 

order, including, but not limited to, the Revenue Commissioners, An Garda Siochana, the Companies Registration Office, 

the Pensions Authority, the Financial Services & Pensions Ombudsman or the Central Bank of Ireland. 

We would also like to offer you products and services which we think may be of interest to you. In order to do so, we 

would like your consent so that we may contact you by letter, email, SMS text, or telephone (mobile and landline). You 

have the right to ask us not to send marketing information to you at any time. Full details of our Data Privacy Notice – 

Customer Summary is available on request or on our website foresthill.ie. 
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We keep records of business transactions with you for at least six years, including personal data defined as sensitive 

under the Data Protection Acts. You have the right to access to obtain details of personal information which we hold 

about you. 

Any requests should be forwarded to:   

 Compliance Officer: Foresthill Financial Planning Ltd: Unit J2: Maynooth Business Campus, Maynooth, Co Kildare, 

W23 H6Y7 
 

9.                 List of Product Providers  
The following is a list of insurance undertakings and deposit takers and other product providers from which letters of 

appointment are held:  
Life Assurance Deposit  Other Product Providers 

Aviva Life & Pensions UK Ltd KBC Bank Ireland Plc BCP Management DAC 

Friends First Assurance Company DAC  Bespoke Investments Ltd 

Zurich Life Assurance Plc  BlackBee Investments Ltd 
Irish Life Assurance Plc  Cantor Fitzgerald Ireland Ltd 

New Ireland Assurance Co Plc  Conexim Advisors Ltd 

The Royal London Mutual Insurance Soc Ltd  Independent Trustee Company Ltd 

Standard Life  J &E Davy  

  AON 

  Wealth Options Ltd 

  Mercer Ireland 

 

 10.              Client Acknowledgement    
  I/We accept and return this Terms of Business confirming my/our agreement to Foresthill Financial Planning 

Limited acting as my/our Financial Adviser and I/we also authorise Foresthill Financial Planning Limited to hold 

my/our personal data on file, to contact me/us in writing, by telephone or by email in respect of financial services 

matters, and to obtain or provide any relevant information in respect of my/our existing policies or investments 

directly from or to the appropriate data processors, product or investment providers that I/we hold products with.   
By signing this Declaration, I/we give my/our explicit consent to any information about me/us, including where 

relevant, any sensitive personal data (such as health records), being processed by Foresthill Financial Planning Limited 

for the purposes of advising me/us appropriately as to the product that will suit my/our needs based on the information 

I/we have given. This may include information about me/us being used where appropriate for underwriting, 

administration, advisory, customer service, business analysis and prevention of money laundering and fraud.   

  
11.        Consent for Marketing    
     

        Letter                     Landline                      Mobile Phone                       Email                          SMS Text 

 

 

 

Signature: _____________________________ Date: ____________ 

 

 

Signature: _____________________________ Date: ____________ 

 



7 
 

 

 

 

 

 

Section 3: Charging Structure 

Our service proposition is divided into Two broad classifications: 

    

1. Full Advisory Service  This service involves a monthly direct debit payment to our firm. The current 

monthly direct debit payment is €100/mth + VAT per household.   

2. Traditional Transactional Service        
We agree the project parameters you wish us to undertake and we agree how we will get paid for this work 

(whether by agreed fee and/or by Product Provider commission).   
             Our hourly rates are as follows (agreed on a case-by-case basis);  

▪ Director Fees:  €285 per hour plus VAT (currently 23%)  

▪ Advisor Fees:  €125 per hour plus VAT (currently 23%)  

▪ Support Staff:  € 95 per hour plus VAT (currently 23%)  

Part of this service is the implementation of any product(s) that are recommended in our discovery and review 

exercises, should you decide you would like us to implement them on your behalf.  

Commission        
In addition to the fees received from our Full Advisory Service or the Traditional Transactional Service, we 

may earn commissions from product providers for receiving and transmitting business on our client’s 

instructions.  Where clients engage us to place any such product on their behalf and are happy to allow the 

third-party providers pay us for this service, we will receive the industry standard commission for that 

product. In relation to an insurance policy, commissions are disclosed, where applicable, in a customer 

information notice which will be provided in advance of arranging a product and with policy documentation 

from insurers. 

✓ Additional fees may be payable for complex cases or to reflect specialist skills or urgency.   
✓ In certain circumstances, commission may be payable in the form of an ongoing “trail” payment 

expressed as a % of assets under management within the product.  This will vary depending on the type of 

transaction, the product and the institution involved.    
  

Below is a guide to the current maximum commission rates that typically apply in the market (% of year 1 

contribution).  

  Regular premium 

Pension  
Single premium 

Pension  
Regular Life 

savings  
Lump sum 

investment  
Protection  

Min - Max  0 - 15%  0 - 7%  0 - 10%  0 - 3%  90 - 180%  
We receive override payments and renewal commissions from product providers for as long as your products 

remain in force. All amounts received contribute to providing you with a service on an ongoing basis. 

Commissions are not offset against fees unless agreed in writing.  

Deposit intermediary  
 We act as a deposit broker as shown in our List of Product Providers, for which we can receive a deposit 

commission based on all balances placed with a particular institution. This commission can be at a rate of 

circa 0.25% of the average balances, depending on the institution.     
If you need clarification about anything outlined above, please do not hesitate to contact us on 01-6549020.  

  

 Any changes to these rates will be notified to you in a timely manner.          13/02/2020  
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Section 4: Standing Order 

 

 

Request for a Standing Order  
You are authorised to set up a Standing Order on my/our account as specified below. My/Our account 

will at all times contain sufficient funds to enable each payment to be effected on the due date. I 

understand that if three consecutive payments are not made due to insufficient funds the Bank 

may cancel this standing order without further reference to me.  
  
Customer Details  

NAME:    

ACCOUNT:    NSC:    -     -     

 IBAN:    

 BIC:    

Please complete and submit at least 5 working days before commencement of first payment date.  

 

Account Name  

  

 

 

Foresthill Financial Planning Ltd - No 2 

Account 

 

Sort Code      90-09-14  

Account No      83786474  

IBAN       IE21BOFI 9009 1483 7864 74 
 

BIC    

  

    BOFIIE2D  

 

    

Reference:        ________________________________________________ 

Frequency:        __Monthly_______________________________________ 

Start Date         ____________________________Amount €____________ 

Amount in Words           ________________________________________________ 

Customer Signature       _____________________________Date_______________ 

 

13/02/20 procedures manual 


